on the industrial revolution, the second chapter is on organization that briefly
designs line and staf, the third chapter gives a definitionl¢f system and what

- system is, and then there are 27 tow§3w¢hapters describing_e#éry proéedure'in
detail, down to the number of copies gpd the number of steps ﬁhat were!ever de~-
signed from a.plan.

Of course, this was horrible,.beqause, in the schools of business and
engineering, we wefe forced to txainﬂpp_én obsolete product. By the time we had
the boys memorize all those operatipngrocedures the world ougside had improved
and we were constantly having the boys memqrize procedures thé; were no longer
;pplicable. So this didn't suffice or stay very long.

The second thing that came out of the organization and system concept was
the control theory. The control theory emerged from this organization and"system
stage of mahagement. Inasmuch .as work routines or procedures were established t§
carry out the activities of the organization, the main efforts of managers were
considered to.be_those'of‘gxegq;ive.cqnt:ql.tq»maintgin the work standards. So
~at that time the manager did executive control, and there were many books entitled
Executive Control. They were in control of the routines or procedures.

Systems theory also had its root in this stage of management.

A third segment of -managepent theory had .seeds in organization and system .
This was the human relations movement which began during this management theory
era_anq.haé since transcepded into the behavioral'SCiengertheory stage. Consequently,
the value system has been modified to emphasize the’ethics of human considerations
v..alnne'vwith the work ethics and all dominantimaterialistic éthics. The commodity
- concept of labor‘has.bécome less popular since then.

Now we come to the third stage, which ye are all in right now. This is the
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