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to the U.S. Air Force in devising their ROTC communications 
instruction, and for 6 years headed a national committee whose 
sole purpose was to do research in effective listening. He is a 
nationally known speaker and writer on problems in communica- 
tion. He is a former president of the National Society for the 
Study of Communication, and recently completed a term as presi- 
dent of the Speech Association of America. He speaks frequently 
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Digest," ~'Nation's Business," "Colliers, 'f 'fHarvard Business 
Review, " and others. He is the author or coauthor of eight books, 
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