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LISTENING IS GOOD BUSINESS 

28 Augus t  1964 

COLONEL AUSTIN: General Schomburg, Scholars: Last 
Friday when Dr. Reichley, the Director of our Resident School, 
was briefing you, he told you that we have a general studies pro- 
gram that will run concurrently with the other courses throughout 
the year. The next hour and one-half is, of course, as you know, 
a part of that program. 

Last year a renowned educator on this platform stated, 
"learning is a function of the learner. " Over 300 years ago 
Galileo stated, "You cannot teach a man anything; you can only 
help him to find it within himself. " 

This morning the next hour and one-half, I think, exemplifies 
each statement. You will have before you in just a minute the 
world's foremost authority on a neglected function called listening. 
He will give you the latest body of research on the subject, includ- 
ing a formula evolving from the research for improved listening. 
However, whether you and I benefit from it depends on you. So, 
if you listen carefully for the next 50 minutes, you may listen 
better the rest of your life. 

It is a pleasure to have you here, Dr. Nichols. 

DR.  NICHOLAS: T h a n k  you,  C o l o n e l  Aus t in ,  for  tha t  v e r y  
p l e a s a n t  i n t r o d u c t i o n .  Good m o r n i n g ,  G e n t l e m e n .  

Away  b a c k  in the y e a r  1940 D r .  H a r r y  G o l d s t e i n  at  C o l u m b i a  
U n i v e r s i t y  c o m p l e t e d  a v e r y  i n t e r e s t i n g  p i e c e  of r e s e a r c h .  It 
w a s  u n d e r w r i t t e n  by one of o u r  e d u c a t i o n a l  f o u n d a t i o n s .  It w a s  
v e r y  c a r e f u l l y  d r a w n  and w a s  d e s i g n e d  to c o m p a r e  the  r e l a t i v e  
e f f i c i e n c y  of r e a d i n g  and l i s t e n i n g ,  the two m e d i a  t h r o u g h  w h i c h  
we do the bu lk  of o u r  l i s t e n i n g .  At the end  of h is  s tudy  he  m a d e  
two o b s e r v a t i o n s  of a good dea l  of i n t e r e s t .  


