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M A N A G E M E N T  IN A DYNAMIC AGE 

30 S e p t e m b e r  1964 

G E N E R A L  S T E E L E :  G e n t l e m e n :  D u r i n g  the  m a n a g e m e n t  p h a s e  
of Uni t  I we  h a v e  d i s c u s s e d  the  b a s i c  p r i n c i p l e s ,  c o n c e p t s ,  and func -  
t i o n s  of m a n a g e m e n t ,  a p p r a i s e d  the  i m p o r t a n c e  of the  h u m a n i s t i c  
i n g r e d i e n t ,  and  e x a m i n e d  such  m o d e r n  m a n a g e m e n t  t o o l s  and  t e c h n i -  
ques  a s  o p e r a t i o n s  r e s e a r c h ,  m a t h e m a t i c a l  a n a l y s i s ,  i n f o r m a t i o n  
s y s t e m s ,  n e t w o r k  a n a l y s i s ,  and c o m p u t e r - b a s e d  m a n a g e m e n t .  

O u r  s u b j e c t  t h i s  m o r n i n g  wi l l  e m b r a c e  an o v e r v i e w  of m a n a g e -  
m e n t  in t o d a y ' s  w o r l d  and  wi l l  i n c l u d e  a p r o j e c t i o n  of f u t u r e  m a n -  
a g e m e n t  c o n c e p t s  and  t e c h n i q u e s .  

O u r  s p e a k e r ,  Dr .  C o u r t n e y  C. B r o w n ,  has  u n i q u e  q u a l i f i c a t i o n s  
w h i c h  m a k e  h i m  i d e a l l y  s u i t e d  to a d d r e s s  us  on t h i s  s u b j e c t .  He not  
on ly  is  an  o u t s t a n d i n g  e d u c a t i o n a l  l e a d e r ,  b e i n g  c u r r e n t l y  the  Dean  
of the  G r a d u a t e  School  of B u s i n e s s  at  C o l u m b i a  U n i v e r s i t y ,  but he  
h a s  e x t e n s i v e  e x p e r i e n c e  in the  b u s i n e s s  w o r l d  and G o v e r n m e n t ,  
i n c l u d i n g  b e i n g  a d i r e c t o r  of f o u r  of the  N a t i o n ' s  m a j o r  c o m p a n i e s  
and  a f o r m e r  pub l i c  g o v e r n o r  of the  New Y o r k  S tock  E x c h a n g e .  

It g ives  m e  g r e a t  p l e a s u r e  to i n t r o d u c e  h im to you  th i s  m o r n i n g .  

Dr .  C o u r t n e y  C. B rown .  

DR. BROWN: Good m o r n i n g .  G e n t l e m e n :  As  I have  l o o k e d  
o v e r  t he  n a t u r e  of the  p r o g r a m  tha t  you have  b e e n  t h r o u g h ,  and as  
I have  h e a r d  s u c c i n c t l y  e x p r e s s e d  th i s  m o r n i n g  wha t  you  have  s tud i ed ,  
I have  b e g u n  to w o n d e r  wha t  t h e r e  is le f t  to  say .  

I s u p p o s e  t h e r e  is  a l w a y s  an oppo r tun i t y ,  h o w e v e r ,  to t a l k  about  
m a n a g e m e n t ,  t h e  a r t  of ge t t i ng  t h i n g s  done  t h r o u g h  peop le .  It i s  a 
f a s c i n a t i n g  s u b j e c t ,  wi th  m a n y  f a c e t s .  

S ince  you  have  e x p l o r e d  m a n y  of the  s p e c i f i c  p h a s e s  of m a n a g e -  
m e n t ,  I t h ink  I wi l l  e x a m i n e  s o m e  of the  e n v i r o n m e n t a l  f a c t o r s  to 


